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New location in Sydney expands Arvato’s global network 
 

Arvato Supply Chain Solutions expands to Australia 
 
November 17, 2022 
 
Guetersloh/Sydney – Arvato Supply Chain Solutions opens its first warehouse in Australia. The 
new site in Villawood, the Greater Sydney area, has a 4,000-square-meter warehouse area and 
a capacity of more than 3,000 pallet spaces. The state-of-the-art new building is setup to meet 
the highest Tapa A security level and serves as a multi-client center for our customers. 
 
"The new warehouse near Sydney demonstrates our truly global footprint ," says Frank 
Schirrmeister, CEO of Arvato Supply Chain Solutions. "With locations across five continents, 
we can offer our customers one-stop services worldwide - with on-site local experts and a 
global IT system that serves as reliable data backbone for our customized supply chain 
solutions." The opening of the new site is a part of the company's global growth strategy. Over 
the past six years, Arvato's international warehouse space has increased by 76%. The e-
commerce and supply chain service provider is now represented in a total of fourteen locations 
in the Asia-Pacific (APAC) economic region, including mainland China, Hong Kong, Singapore, and 
Japan distribution centers. 
 
"Over the past five years, we have continuously expanded our presence and customer base in 
the APAC countries. Now we are proud to announce the opening of our first warehouse in 
Australia," explains Raoul Kuetemeier, Head of Asia at Arvato Supply Chain Solutions. "The new 
location, where we will serve three of our leading global customers with B2B and B2C distribution, 
is the starting point for our further expansion in Australia and the Asia-Pacific region." The 
logistics services Arvato provides for its customers in Villawood include warehousing, order 
picking and transportation management, direct distribution to retailers and end users, IOR/EOR 
processing for seamless customs clearance and trade compliance, computer flashing, software 
installation, bundling and other value-added services.  
 
The new warehouse also offers the best conditions for fast distribution of products. Due to its 
location in the industrial suburb of Villawood in Central Western Sydney, it is very well connected 
to the transportation system.  The Sydney business district, Sydney Airport and Port Botany are 
all within a radius of about 30 kilometers. There are five freeway entrances within a ten-kilometer 
radius that connect to the national highway network in all major directions.  The new distribution 
center also scores highly in terms of sustainability. A photovoltaic has been installed on the roof 
to generate renewable energy. All warehouse and office spaces are equipped with LED lighting 
with motion and daylight sensors, and all windows are double-glazed to improve thermal 
performance and reduce energy consumption for heating and cooling. Andreas Barth, President 
Industry Vertical Tech and Group Head of Corporate Responsibility & Sustainability at Arvato 
Supply Chain Solutions, adds: "Arvato's corporate goal is to be climate neutral by 2030. With the 
new hall in Villawood, which is designed to be environmentally friendly, we are making an 
important contribution to achieving this goal." 
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About Arvato Supply Chain Solutions: 
  
Arvato Supply Chain Solutions is a leading international service provider in the field of 
supply chain management and e-commerce. Using the latest digital technology, Arvato 
develops, operates and optimizes complex global supply chains and e-commerce platforms 
for its partners in the fields of Tech, Healthcare, Consumer Products, Automotive, Banks, 
Insurances and Publisher. At 85 locations in more than 20 countries, about 17,000 
employees work together to provide innovative and tailor-made solutions along the order-
to-cash cycle.  In addition to classic logistics services such as warehousing, order picking 
and transport management, Arvato Supply Chain Solutions develops and operates complex 
global supply chains, e-commerce, and IT platforms, omnichannel solutions and digital 
distribution models.  
  
For more information, please visit www.arvato-supply-chain.com. 
  
Arvato Supply Chain Solutions is part of Arvato, a leading international service provider with 
more than 96,000 employees in almost 40 countries. Arvato is a division of Ber telsmann. 
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