I-Message warns with vibration and text message

Arvato Supply Chain Solutions implements
Deaf alert at the Hanover logistics center
October 27, 2021
Guetersloh - Arvato Supply Chain Solutions has implemented the
communication platform and alarm server solution i-Message 4.0
to protect hearing-impaired employees at its Hanover site. Employees
with hearing impairments receive a pager at the start of their shift,
which alerts them in the event of a fire alarm via text message and
vibration alarm, thus ensuring short response times in time-critical
situations. The radio transmission system works in all departments of
the approximately 60,000 square meter logistics hall and also covers
the staff rooms. As a result, the employees concerned can now move
around the halls on their own without having to be accompanied by a
mentor.
The pager is only one part of the information chain. It is connected to the
building's fire alarm system through contacts or via a data interface.
As soon as an alarm is triggered, a message is sent to the information
system, where the information is stored who receives a notification in the
event of a fire alarm. The alarm message and also the monitoring functions
of the pager are supported by a vibration module that provides additional
security. "I think the pager is a great invention and it makes me feel much
safer at work," says the deaf employee Yvonne Weiß, who joined Arvato
Supply Chain Solutions in 2017. The same is true for Anique André,
who sees other advantages as well: "We are pleased that we can now also
work in other areas, such as picking, which was simply not possible before."
The measure is based on Bertelsmann's "Inclusion" action plan, which
among other things, specifies how to deal with people with disabilities
in the event of danger. The project was launched in 2019, where initial
inspections have already been carried out with the provider, the engineering
department and the inclusion office. Since a radio illumination of the entire
hall facility needed to be secured first and a radio frequency had to be
applied for from the Federal Network Agency, it took several months before
the project could be pushed forward. In addition, there was a delay in the
delivery of hardware and the connection to the in-house fire system and the
allocation of IP addresses needed to be done first.
After all hurdles were successfully overcome, the multitone deaf alarm
system could now be put into operation.
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Arvato Supply Chain Solutions is an innovative and international leading
service provider in the field of supply chain management and e-commerce.
Partners come together with industry specialists in the fields of
Telecommunication, Hightech, Entertainment, Corporate Information

Sonja Groß
Head of Marketing & Communications
Arvato Supply Chain Solutions
Phone: +49 5241 80-41897
sonja.gross@arvato-scs.com

Management, Healthcare, Consumer Products and Publisher. About 15,000
employees work together to provide practical and relevant solutions and
services worldwide. Using the latest digital technology, Arvato develops,
operates and optimizes complex global supply chains and e-commerce
platforms, as the strategic growth partner for its customers. Arvato combines
the know-how of its employees with the right technology and appropriate
business processes to measurably increase the productivity and
performance of its partners.
For more information, please visit www.arvato-supply-chain.com.
Arvato Supply Chain Solutions is part of Arvato, a leading international
service provider. More than 70,000 employees in almost 40 countries
develop and implement innovative solutions for business customers all over
the world. These include SCM and IT solutions as well as financial and
customer communication services, which are continuously developed with a
focus on innovations in automation and data/analytics.
Globally renowned companies from a wide variety of industries – from
telecommunications providers and energy providers to banks and insurance
companies, e-commerce, IT and Internet providers – rely on
Arvato’s portfolio of solutions.
Arvato is a division of Bertelsmann.

